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The General Relief (GR) Program is a 100% County-funded program, 
which provides cash and supportive services to indigent adults who do not 
qualify for State or federal public assistance programs. 

Most GR participants live alone with no income or property. 

The maximum monthly grant for one person is $221 and $375 for two 
persons. Approximately 79,000 persons receive GR benefits in Los Angeles 
County. 

GR participants receive these benefits through an Electronic Benefit Transfer 
card or Direct Deposit. 

Applications must be made in person at any of the 14 GR Offices or via fax, 
U.S. Mail or online. Applications will also be mailed upon request to anyone 
calling the DPSS Customer Service Center.  Applicants must complete the 
application interview in any of the 14 GR Offices to be approved for GR.  
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General Relief Applications via YBN 

 

Effective May 22, 2017, applicants may apply for GR benefits. 

 

GR becomes the fourth major benefit program to be available via 
YBN for the remote submission of applications. 
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 Applicants will check 
the General Relief Cash 
Aid option.  

 From the DPSS YBN 
Homepage applicants will 
log into YBN. First time 
users must create an 
account and Log-In ID. 



GR Application  
YBN Submission 
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To successfully submit an 
application on YBN, an 
applicant should provide the 
following information: 
 
• Full name – first and last; 
• Date of Birth;  
• Social Security Number; 
• Address (unless homeless); 

and  
• e-Signature. 
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GR Application YBN Submission 
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YBN collects 
additional 
demographic 
information, such 
as citizenship 
status, marital 
status, resident 
status, etc., similar 
to the other benefit 
program 
applications 
available via YBN.  
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Income 
Property 
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YBN will select and assign the GR 
application to a GR district office based 

on the address provided… 

… or, the applicant can select 
the GR district office of their 

choice to process the 
application. 
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GR applicants can upload and submit verification 
documents and GR forms with their application. 
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GR Rights and Responsibilities 



 
 
 
 

GR Application YBN Submission 

 

 

 

"To Enrich Lives Through Effective and Caring Service" 

County of Los Angeles 
Department of Public Social Services 

 

General Relief Program 

When the applicant has successfully 
submitted the GR application, the applicant 
will receive a confirmation notice with a LRS 
Application Number and the “home” district 

office name and address. 
 
 
 

The LRS Application Number is the number 
the applicant will use when contacting the 
Department regarding the status of their 

application.  
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GR applicants that wish to submit an application via U.S. 

Mail may send their application to: 
Department of Public Social Services 

P.O. Box 1580 
Inglewood, CA 90308-1580 

ATTN: GR APPLICATION 
GR applicants that wish to submit an application via fax, 

may fax their application to: 
(310) 215-8220 

 
GR Applications are available online at: 

 
https://dpssbenefits.lacounty.gov/ybn/GRDownloads.html 

GR Mail-In/Fax Application  

https://dpssbenefits.lacounty.gov/ybn/GRDownloads.html
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Mandatory Substance Use Disorder Recovery Program 

 

Helps GR applicants and participants recover from alcohol and/or drug 
dependency.  

 

Provides participants with six consecutive months treatment, plus one 
three-month extension without regard to employability status or 
remaining time on GR. 

 

Treatment is provided through the Los Angeles County Department of 
Public Health. 
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  COUNTYWIDE BENEFITS ENTITLEMENT SERVICE TEAM (CBEST) 

  
Social Workers from the Department of Health Services (DHS) are     

co-located at GR District Offices to provide advocacy to help 
physically/mentally disabled individuals apply for SSI  advocacy 
services. 
 

These Social Workers also assist disabled homeless GR participants 
apply for housing assistance. 
 

DPSS contracts with a law firm to represent GR participants during the 
SSI appeals process. 
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General Relief Emergency Housing 

 

Emergency Housing facilities are available for homeless GR applicants 
who appear to be otherwise potentially eligible for GR benefits. 
 

The average number of vouchers issued per month is 1,495. 
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DPSS/Sheriff Homeless Release Project 

 

Eligibility staff located at the Men’s Central Jail, Pitchess Detention 
Facilities: Pitchess Detention Center (PDC)-North; PDC – South; North 
County Correctional Facility (NCCF); and Century Regional Detention 
Facility for Women (CRDF), interview potentially eligible homeless men 
and women for GR, CalFresh, and Medi-Cal benefits who are scheduled 
to be released from custody within 30 days.  

 

A total of 7,000 applications have been approved since inception in July 
2006.  
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General Relief (GR) Housing Subsidy and Case Management Project: 
 

DPSS provides housing subsidies to about 1,300 homeless GR participants 
who are employable and participating in the General Relief Opportunities for 
Work (GROW) Program; or disabled and pursuing Supplemental Security 
Income (SSI) or Veterans’ pension or disability benefits. 

 

The subsidy is up to a maximum of $400/month for one person and a 
maximum of $800 for couple cases. The $400 subsidy plus the $100 
deduction from the GR grant, a total of $500 or $1000 ($800 plus $200 
deduction) for a couple case, will be paid directly to the landlord he/she 
finds to receive the subsidy. 

 

The project also offers a once-in-a-lifetime move-in assistance fund of up to 
$500 to cover the costs associated with moving into permanent housing.  
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