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Welcome to CalJOBS Reports training. We will cover some useful participant reports
that may assist in case management.



Reports

* Enrolled Individuals

* Services Provided Individuals

* Measureable Skill Gains

* Credentials

* Case Closure Reportable Performance Indicators
* Individual Case Notes

* Saving to My Reports

We will review the following reports:

* Enrolled Individuals

* Services Provided Individuals

* Measureable Skill Gains

* Credentials

* Case Closure Reportable Performance Indicators
* Individual Case Notes

* Saving to My Reports



Individual Reports> Enrolled Individual

£ Reports

My Reports

Summary Reports

. ‘A Detailed Reports

Custom Reports Enrolled:

Ad-Hoc Query Wizard
Federal Reports

Community College
Reports

Live Data

Individual Reports | Enrolled Individual Reports - These reports combine information
from an individual's registration form with basic case management fields. It is one of
the primary reports that staff members can initially run when documenting case
management program information on a group of individuals.

You can run the report by Region/LWIA and will be able to choose “Grant” as a filter.
Your participants must be enrolled to show in this report. If they are not showing in this
report, participation was not created to enroll.



Customer Group:

Yo
Disiocated Worker

® Active O Inactive

Partner Program Status:

Partner Program: [None Selected

Workforce Investment Board, Ventura County Human S
Verdugo Workforce Investment Board, Community Deve
County of Yolo Department of Employment and Social

Office Status: ® Active Inactive

(Training) Generic Statewide Contractor Office
ABLE-DISABLED \CY, INC.
ABLE-DISABLED ADVOCACY, INC

Date Filter. Participation Date 4
Date Range: Las Grant Status: ®
Active Inactive Al
from 2 o imevddiyyyy)
Grant T Sel v
. R et ype [None Selected
. Available Grants: 2030 WAF 4.0 Youth Participant

Sress O t0 seect mutoe 369 - 1082 - WAF 4.0 VETS Accelerator &
et 371 - 1084 - WAF 4.0 Technical Assistance v
- 1081-WAF 4.0 New Accelerator

1. In the Program area, select “Title |- Workforce Development” in the Program field.
Leave the other fields as none selected.

2. In the Location area, go to the Region/LWIA and Office Location fields and make
appropriate selections. Your location will most likely auto populate. If not, be sure to
choose the correct Region and Office Location. If you are a Non-Local Area, be sure
your Region/LWIA is WIOA Statewide Grant Contractor.

3. Next in the WIA-Specific area, select your grant in the Available Grants field.

4. Finally in the Date area, select “Participation Date” in the Date Filter field. Then,
select your appropriate dates in the Date Range field.



Enrolled Individuals- Results

Enrolled Individuals - By Region

Participation Date: 02/14/2017 to 03/152017
Report Type: Workforce Innovation and Opportunity Act (WIOA) Program
Region/LWIA Name: WIOA Statewide Grant Contractor
One Stop Location: L& R Career Center
Statewide Grant Desc: 369 - 1082 - WAF 4.0 VETS Accelerator

Region Total % Total

10A Statew rant Contr; 2 100.00 %
Region Total % Total

Total Rows: 1

Enrolled Individuals - List
Date: 027142017 10 03182017

on and Opportunty Act (WIOA) Program
IOA Statewsde Grant Conractor

Age
.t Assigned  Participation Priot
User Name  App 10 First Name Last Neme  Participation Ciy State  Country Office Location. Cave Mgr Date Participation
e 230885 | Rty Rose 0 Resing  [CA [US  |L&RCarewConr e amaoe (N
12656 21069 | Sonny G ] Sacraments  (CA |US |LARCareer Corter Nolae  |omw0rr |Ne
UserName | AppiD | FistName | Last Name Age City | State | Country Office Location Avsigned  Participation | Prior
ol Case Mgr Date Participation
Participation
Total Envolled Individuals: 2

Here is your list of individuals enrolled in your program.

Note: If you do not see as many participants as you may have thought were enrolled,
there is a good chance that some of your individuals are NOT enrolled, meaning

Participation might not have been created.



Services Reports> Services Provided Individuals

[ Reports

My Reports

Summary Reports

. i Detailed Reports }

Custom Reports
Ad-Hoc Query Wizard
Federal Reports

Community College
Reports

Live Data

Next we will review the Services Provided Individuals Report which shows information
about specific services provided to individuals by the staff members. You will want to
run this report “by Grant”.

Of course this report can be used to see what services are being provided, but this
report can also be ran using different filters to show the demographics of those you
serve.



Program: [Workforce Innovation and Opportunity Act (WIOA) Program |

Report Filters

Customer Group:

Dislocated Worker

Attending Any School: Wj

(Exchading Adult Education)

Region/LWIA Status: ~ # .
o

Region/LWIA:

—rom e

Office Status:

Office Location
. P o b
ol e
Date Filter: Create Date v
Grant Status:
Date Range: Custom Date v Active  Inactive  All
From: 0. 2017 : (mm/dd/yyyy) Grant Type: None Selected

To: B (mm/ddyyyy) Available Grants: 372 - 2030 WAF 4.0 Youth Participant

Frets Ol 12 selec: mutgie 9 - 1082 - WAF 4.0 VETS Accelerator

o 371 - 1084 - WAF 4.0 Technical Assistance
- 1081-WAF 4.0 New Accelerator

In the Program area, select “Title I- Workforce Development” in the Program field.
Leave the other fields as none selected.

In the Location area, go to Region/LWIA and Office Location and make appropriate
selections. Your location will most likely auto populate. If not, be sure to choose the
correct Region and Office Location. If you are a Non-Local Area, be sure your
Region/LWIA is WIOA Statewide Grant Contractor.

Next in the WIA-Specific area, select your grant in the Available Grants field.

Finally in the Date area, select “Create Date” in the Date Filter field. Then, select
your appropriate dates in the Date Range field.



Services Provided Individuals - by Grant
RegonLwa WIOA Statewsde Grant Contractor
Ofice L& Raceer Center
Grant: 369 - 1082 - WAF 40 VETS Accelerator
Both

/oteran rom:
Date Freld. Create Date
Start Date: 02/1472017
End Date 03152017

‘Grant Description Activity Description

Activity

1082 - WAF 40 VETS Accelerator 202 Career GuidancePlanning

1082 - WAF 40 VETS Accolerator 328 Occupational Skills Traiming - Non Approv Provider (No ITA)
Activity

Grant Description

Regontwia WIOA Statwwide Grant Contractor
Office L&.R Caaer Center
Grant 369 - 1082 - WAF 4 0 VETS Accelerator
Veteran Information From Both
Freld Date
Stant Date 027142017
End Date: 03152017

326 - Occupational Sk Tramng -

[Non Approv Provder (No ITA)
[Sacramento, CA US  [328 - Occupational Skils Tramng -
[Non Approv Provider (No ITA)

City, State, Country

Here is your list of services provided to those enrolled in your program.



Case Management Reports> Case Load

Measureable Skill Gains

CJ Reports
My Reports
Summary Reports

. Detailed Reports

Custom Reports

Ad-Hoc Query Wizard

Federal Reports

Community College
Reports

Live Data

Next we will review the Measureable Skill Gains report which provides a list of
program participants that have received measurable skill gains.

This report shows each measureable skill gain entered for a participant, however, only
one gain per PY is counted in the measure.



Program

Partner Program Status:  © 6
Active Inactive Al

Report Filters

Location

Partner Program: [None Selee:

State Region:
Northern WS Division 1 A
Southern WS Division 2 v
LA Coastal WS Division 3
Region/LWIA Status: ® O O
Active Inactive All
Region/LWIA (County of Mendocino
(Press Cov 10 select muttgle Merced County Department of Workforce Investment o .
‘‘‘‘‘ Monterey County Workforce Investment Board v
Office Status ® Active O Inactive O All
Office Location:

1. Inthe Program area, select “Title I- Workforce Development” in the Program field.
Leave the other fields as none selected.

2. Inthe Location area, go to Region/LWIA and Office Location and make appropriate
selections. Your location will most likely auto populate. If not, be sure to choose the
correct Region and Office Location. If you are a Non-Local Area, be sure your
Region/LWIA is WIOA Statewide Grant Contractor.

3. Finally in the Date area, select the appropriate year in the Program Year field.
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ureable Skill Gains- Results

Measurable Skill Gains
- Program: Title | - Workforce Development

- Region/LWIA
- Program Year: 07/01/2017 - 06/30/2018

- - -
B B

:
Skill Type Total F % of F

ofa school diploma of its equivalent
Educational Functioning Level 10
Post-Secondary Transcript/Report Card 34
Secondary TranscriptReport Card 1 063%
Skills Progression 45 2813%
Training Milestone 68 4250%
Total Participants = % of Participants

: 160 100.00%

Measurable Skill Gains
- Program Title | - Workdorce Development
-RogonlWIA " ° 5
- Program Year 07/01/2017 - 06302018
Type of Skill Gain
SKill Type Date
01/162015 | Tramng Miesione | Other raning miestone 1212017

0410772017 | Training Miestone | Enroliment 301 - On-the-Job Trainng | 07/142017 |
041072017 | Training Milestone | Achieved satistactory of better progress | 07/142017
| report lowards an establshed OJT
miestone - ot previously
recorded

What results is a list of gains for participants that have been entered by staff.
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Management Reports> Case Load

Credentials

CJ Reports
My Reports
Summary Reports

. t Detailed Reports ;

Custom Reports

Ad-Hoc Query Wizard

Federal Reports

Community College
Reports

Live Data

Next, we will review the Credentials report which provides information on participants’
credential attainment.



1.

Report Filters

Partner Program Status:

Location

Partner Program:

State Region:
Northern WS Division 1
Southern WS Division 2 v
LA Coastal WS Division 3

Region/LWIA Status: ® O C
Active Inactive Al

Region/LWIA County of Mendocino
(Press Cir 10 select mustgle Merced County Department of Workforce Investment .
e Monterey County Workforce Investment Board

NORTEC Governina Board

Office Status

Office Location:

Filter By Date: Credential Date |V

. Date Range: ILas( 30 Days vl

From: 09/11/2017  [&E (mm/dd/yyyy)

Py
t To: 1011012017 [] | (mm/dd/yyyy)

In the Program area, select “Title |- Workforce Development” in the Program field.
Leave the other fields as none selected.

In the Location area, go to Region/LWIA and Office Location and make appropriate
selections. Your location will most likely auto populate. If not, be sure to choose the
correct Region and Office Location. If you are a Non-Local Area, be sure your
Region/LWIA is WIOA Statewide Grant Contractor.

Finally in the Date area, select “Credential Date” in the Filter By Date field. Then,
select your appropriate dates in the Date Range field.

13






Case Management Reports> Case Load

Case Closure Reportable Performance
Indicators

O Reports

My Reports

Summary Reports

. Detailed Reports ) Case Load

Custom Reports

Ad-Hoc Query Wizard

| Case Load:
Federal Reports -
Community College * Active Cases « Active Enroliment
Reports - Application . « Assigned Case Load

« Case Closure Employment :> Case Closure Reportable Performance
ndicators

+ Case Summary By Application Date » Co-Enrollment Summary

Live Data

Case Closure Reportable Performance Indicators - This report lists individuals in a
federal program by reportable performance indicators. The report outcome shows
performance indicators for credential attainment, school status and diploma, and
employment placement information. Much of this data is derived from the Case
Closure form in an individual's program application.
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Report Type: [Bum Displays all closure types EI

Program:

Report Filters

Customer Group:

Partner Program Status: @
Active Inactive Al .

Partner Program: [None Selected v

Region/LWIA Status:

. Active  Inactive  All
Region/LWIA Verdugo Workforce Investment Board, Community Deve
on 2 elect County of Yolo Department of Employment and Social £y
Filter By Date WIOA Statewide Grant Contractor v
Workforce Alliance of North Bay
Date Range: Last 30 Days v ® Active Inactive Al
From: 020722017 [ | (mm/dd/yyyy)
To: 03082017 [ | (mm/dd/yyyy)

In the Report Type area, select “Both- Displays all closure types” in the Report Type
drop-down.

In the Program area, select “Title |- Workforce Development” in the Program drop
down. Leave the rest of the filters as none selected.

In the Location area, go to Region/LWIA and Office Location and make appropriate
selections. Your location will most likely auto populate. If not, be sure to choose the
correct Region and Office Location. If you are a Non-Local Area, be sure your
Region/LWIA is WIOA Statewide Grant Contractor.

Finally in the Date area, select “Actual Closure Date” in the Filter by Date field.
Then, select your appropriate dates in the Date Range field.



Closure Reportable Performance
icators-Results

Case Management Reports

Report Type Both - Displays 8 closure

Actual Case Clowurn
Date Range 021142017 - GI162017

phease refer 0 your

Here is your list of Case Closures Reportable Performance Indicators to those enrolled
in your program. In this screenshot, the School Status and Entered Employment
columns contain data.
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Case Management Reports> Documentation

Individual Case Notes

[ Reports

My Reports

Summary Reports

. Detailed Reports Display

Custom Reports Case Notes:
Advanced

Ad-Hoc Query Wizard - Employer . C : « Individual
= Provider

Federal Reports

Community College

Reports Document
Management:
Live Data Advanced
« Enroliment

Last Case Note:
Advanc

- Last Case Note for Participant

This Case Notes report will retrieve case notes created for individuals. Staff can search
for specific case notes in a variety of ways, including a popular keyword search that
locates case notes based on a word or phrase in the subject field or the narrative field.
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Report Filters

Program Status

Program

Region/LWIA Status
Active  Inactive Al

Date Range Last 30 Days v l

From: (mm/dd/yyyy)

To 03062017 8 | (mm/dd/yyyy)

In the Report Type area, select “Includes” from the Report Type drop-down.

In the Case Notes area, type in what word or number you want find that is included
in the subject name of the case notes in the Case Note Subject field.

In the Program area, select “Title |- Workforce Development” .

In the Location area, go to Region/LWIA and Office Location, and make appropriate
selections. Your location will most likely auto populate. If not, be sure to choose the
correct Region and Office Location. If you are a Non-Local Area, be sure your

Region/LWIA is WIOA Statewide Grant Contractor.

Finally in the Date area, select the appropriate date range in the Date Range field.
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Case - Case Notes Case Notes Report
Workforce
Program Jonoration and Opporundy Act (WIOA)Program
Office. L& RCareer Center

Include System Case Notes: No
Date Range: 02/142017 - 0315/2017
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Saving to My Reports

O Reports

7
Suimary Reports

,belaﬂed Reports

Custom Reports

7

My Reports:

Report Description

Advanced Report Testing Undate Filter3) Dispiay Report Edit Delete)

2 rape

geoscine com

Please enter s a description for this report
Save | [ Ciore

Do Not Share: ®

Share with everyone that has access 10 this report

-

If you would like to save a report and its filters to My Reports:

1. Choose the “Save to My Reports” link at the bottom of each report before you
select the “Run Report” button.

2. You may receive a pop-up blocker message. Allow the pop-up, and name your
report in the description area; choose “Save”.

3. Your report with the same filters will appear in My Reports.

4. You can easily run the report by selecting “Update Filters” in the Action column
when you are in your My Reports.
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Note on Predictive Reports

Predictive Reports

Caldoks

Provider:

« Iraining Provider Evaluation

« Eamnings Indicators
« Employment Retention Ir

« Youth Diploma or Equivalent Indicators|

« Youth Skill Attainment Indicators

WIOA:

* Predictive Reports show numerators and denominators
* All Reports created using Predictive Reports are inaccurate

CallOBS houses predictive reports which help local staff predict the reporting results
and outcomes of data in a manner that parallels WIOA quarterly and annual reports.
These reports show the numerators and denominators, however, they are inaccurate
until further notice.

Use the question mark icon for more information on each report.



