One-Stop Operator RFP – Questions & Responses
Program Years 2025–2029
1. Is this primarily an administrative function?
Response: Yes, the role is primarily administrative in nature, with responsibilities that include convening partners and facilitating system collaboration. Their role is to coordinate the service delivery of required partners at the one-stop centers. They do not deliver direct participant services.
2. What is the estimated value of the contract?
Response: The contract is valued at $50,000 and will follow a deliverables-based, fee-for-service structure.
3. Is this a new contract or a renewal?
Response: This is a new four-year contract, running from September 1, 2025 to June 30, 2029.
· Year 1: September 1, 2025 – June 30, 2026
· Continuation is based on performance and funding, with annual extensions possible through June 30, 2029.
4. Who is the current vendor, and what are their rates?
Response: SELACO WDB currently contracts with ProPath Inc., which operates under an hourly rate model. The new contract will differ by using a deliverables-based structure instead of cost reimbursement.
5. What is the estimated budget?
Response: The total estimated budget is $50,000.
6. Is subcontracting mandatory?
Response: Yes, under the Workforce Innovation and Opportunity Act (WIOA), Local Workforce Development Boards (Local Boards) are mandated to procure and subcontract a One-Stop Operator (OSO) through a competitive process every four years.
7. What are the expected daily work hours for required tasks?
Response: The duration and work hours will be determined by the One-Stop Operator based on the scope and needs of each deliverable. Timeframes and associated costs will be finalized through contract negotiations.
8. Statement of Qualifications (SOQ), Page 4: In the "Agency's Name" field, should proposers input their own corporate name or should they input SELACO WDB? Response: This section is intended for the agency submitting the proposal. Proposers should enter their own agency’s legal or corporate name in this field, not SELACO WDB.
9. SOQ for Contractors Proposal Form 3, Page 6: Does SELACO WDB expect the Proposer to gather and submit this information from the Funding Source, or should the Funding Source send the completed and signed document directly to SELACO WDB?                                                                                                                                                             Response: Form 3 requires action from both parties. The Proposer should first complete their section of the form. Once that is done, the Funding Source will complete their portion and then submit the fully executed form directly to SELACO WDB to confirm its validity.
10. If the Funding Source should send the completed and signed SOQ for Contractors Proposal Form 3 directly to SELACO WDB, could you please provide the recipient name and email address?                                                                                                            Response: Yes. Once the Funding Source has been completed and signed Form 3, it should be sent directly to SELACO WDB for validation. Recipient: Ana Mercado, MIS Manager Email: ana.mercado@selaco.com
11. Could SELACO WDB verify that it only requires Proposers to submit one SOQ for Contractors Proposal Form 3? In other words, could SELCACO WDB verify that Proposers should choose only one Funding Source to complete this form? Response: Yes. SELACO WDB requires Proposers to submit only one SOQ for Contractors Proposal Form 3. Proposers should select a single Funding Source to complete and submit this form.
12. SOQ for Contractors Proposal Form 5 and Proposal Form 6, pages 9 and 10: Will SELACO WDB accept duplications of references and contracts for these two forms? For example, could a Proposer list the same contract on both forms if it is applicable to both?                                                                                                                         Response: Yes. SELACO WDB will accept duplications of references and contracts on Proposal Form 5 and Proposal Form 6 when the same contract is applicable to both. Proposers may list the same contract on both forms if it meets the requirements of each section. However, it is encouraged to provide different references, when possible, as this may increase the variety of responses and strengthen the overall proposal.
13. Section II.D: Term Contract (page 8 of the RFP) specifies that SELACO WDB requires deliverables-based pricing. When preparing Proposal Form 3 (“Service Budget Details”), can offerors use the “Other” line items “H” through “O” to complete the deliverables-based pricing requirements, and leave items “A” through “G” blank as they do not apply to deliverables-based pricing?
Response: Yes. The Proposer may use the “Other” line items (H through O) on Proposal Form 3 to specify and cost out deliverables in alignment with the RFP’s requirement for deliverables-based pricing. Line items A through G are intended for traditional cost-reimbursement budgets and may be left blank if they do not apply. All proposed deliverables should be clearly identified in the “Other” categories, and the total project funding should be reflected in line O. Or the proposer can submit a deliverables budget on a format that is more suitable for a deliverables budget.



